
Giridhar Kunkur

Librarian

Birla Institute of Technology and Sciences, Pilani, Rajasthan

giridhar.kunkur@pilani.bits-pilani.ac.in

Birla Institute of Technology and Sciences, Pilani

giridhar.kunkur@pilani.bits-pilani.ac.in

Giridhar M  Kunkur
Librarian

CLSTL 2019



Today’s users

 There is a paradigm shift in the education system.

 With these significant changes in education, the expectations of the library users’ 
have also changed including their perception of using the libraries for  learning, 
accessing, collaborating, innovating to gain experience.

 With integration of technology, 
aesthetically designed flexible  spaces 
undoubtedly excite the modern day users

 Designing  such spaces by engaging the 
stakeholders

 Users’ experience of physical spaces is 
very important as they view such facilities
as crucial to support their academic, 
research project related activities. 



Why Libraries for collaboration and learning?

It is time to exploit the potential of academic libraries  and make them as a critical 
resource for all.

However, educational courses, talks, deliberations, academic interactions, use of 
audio visual resources etc  are all different methods that appeal to a variety of learning 
forms. 

To promote new ways of learning, it is our job to know from our users what they expect 
from our libraries.



Our initiatives to learn from users in BITS Pilani Library

Some of the examples are like:

The things that make me happy in the Library: 
A Brainstorm with Faculty, Research Scholars and Students to celebrate World Book 
and Copyright Day on 23rd April 2018

“Creating Inspiring Spaces in the Library”: 
An Idea Meet with students to celebrate Librarians Day on 13 August 2018

“Mind Mapping of the Library” 
by 150 students who visited the library 
with this task on 28th September 2018



Our initiatives to find out what they need

As a result of these interactions and  based on the feedback, we realized that they prefer 
inspiring spaces  to participate in many collaborative activities in the library. As an 
outcome, we were able to rethink about the existing spaces which were not used so well 
and converted them into collaborative spaces.



Collaborative Space -1 Brainstorm Room

Collaborative Space -1 : 
Brainstorm Room
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Collaborative Space 2 Group Discussion Room
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Collaborative Space -3 Research Zone

15 Feb 2019



E- Zone



Smart Serve



Relaxation Space for collaboration 

If users have to spend a long stretch of time in a library, it is important to take study or 
work breaks to refocus and refuel. Access to snacks and drinks is essential so that one 
can afford to put in more time for their studies as well as for other activities in the 
library



Conclusions

• Authorities in academic libraries must play a more significant role by 
reorganizing library spaces that will be aligned with today’s students’ learning   
preference styles

• Collaborative Learning  in libraries is very important because the best learning   
happens when students are actively involved in a team,  project or research 
work.

• Integration of technologies, content and collaborative environments benefit
students, faculty and institutions;  it encourages engagement of leadership at all 
levels

• Finally, I would like to quote Sam Demas, college librarian emeritus  at  Carleton
College, USA

“In recent years, we have reawakened to the fact that libraries are fundamentally 
about people—how they learn, how they use information, and how they participate 
in the life of a learning community. As a result, we are beginning to design libraries 
that seek to restore parts of the library’s historic role as an institution of learning, 
culture, and intellectual community.”




